Privacy Policy

Coop's Iron Works
Effective Date: July 22, 2026

At Coop's Iron Works, we respect your privacy and are committed to protecting the personal information
you provide to us. This Privacy Policy explains how we collect, use, and protect information collected
through our website, forms, promotions, and SMS messaging programs.

Information We Collect

We may collect personal information including, but not limited to:

* Name

* Phone number

* Email address

* Membership information

« Appointment or consultation details
« Communication preferences

This information may be collected when you:

* Request information about our gym, memberships, or programs
« Sign up for promotions or free trials

* Schedule a tour or consultation

+ Contact us through our website, advertisements, or social media

SMS/Text Messaging Program

By providing your phone number and opting into SMS communications from Coop’s Iron Works, you
consent to receive text messages related to:

* Membership inquiries

* Appointment reminders

* Free trial or consultation follow-ups

* Promotional offers

« Gym updates and important notifications

Message frequency may vary depending on your interactions with us.
Message and data rates may apply depending on your mobile carrier and phone plan.
You may opt out of SMS messages at any time by replying:

STOP



After you send STOP, you will receive a confirmation message and will no longer receive marketing text
messages from us unless you choose to opt back in.

For assistance, reply:
HELP

or contact us directly.

How We Use Your Information

Coop's Iron Works uses collected information to:

* Provide requested services and information

* Schedule appointments and consultations

« Communicate about memberships, programs, and promotions
+ Improve our services and customer experience

* Respond to inquiries and requests

We do not sell, rent, or share your personal information with third parties for their own marketing

purposes.

Information Sharing

We may share information with trusted service providers who help us operate our business, such as:

« Customer management platforms
« Communication providers

* Scheduling systems

» Marketing technology providers

These providers are only permitted to use your information to provide services on our behalf and are
required to protect your information.

Data Security
We take reasonable measures to protect your personal information from unauthorized access, misuse, or

disclosure. However, no electronic transmission or storage method can be guaranteed to be completely
secure.

Your Privacy Choices

You may request to:

* Review the information we have about you
 Update your contact information



+ Stop receiving marketing communications
+ Opt out of SMS messaging

To make a request, contact us using the information below.

Contact Information

Coop's Iron Works
3081 Bay Plaza Dr
Saginaw, MI

Website: www.coopsiron.com
Email: [Insert Business Email]

Phone: [Insert Business Phone]

Policy Updates

Coop’s Iron Works may update this Privacy Policy periodically. Any changes will be posted on this page with
an updated effective date.
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